


Notes: Notes 

Correspondence between  and IDC in resepct of queries to the submitted retrospective application. Includes 
confirmation that pedestool paving is acceptable on the Centaur system. Details saved to I@W.

Notes Satisfactory23/07/2020               0.00

Notes: Notes 

Email exhange with  confirming Balustrade option choice with diagram. Agreed that works could be done without 
SER subject to the provision of engineers details and calcs. Saved to I@W.

Notes Satisfactory24/07/2020               0.00

Notes: Notes 

Following tel con, email sent to  who now appears to be representing the home owner. Email includes roofing 
specifcations recently recieved from Centaur.

Notes Satisfactory11/08/2020               0.00

Notes: Notes 

Email received from  with base plate detail for proposed additional hand rail.

Given the robust detailing and fixing into a concrete upstand I have accepted this without full SER certification as 
independent of the main balustrade.

Email exchange saved to I@W

Notes Satisfactory25/01/2021               0.00

Notes: Notes 

Email exchange with  clarifying  role and an update on progress from . Saved to I@W.

Notes Satisfactory01/02/2021               0.00

Notes: Notes 

Email sent to  confirming the department had not recieved an SER as of yet following his enquiry.

Notes Satisfactory15/02/2021               0.00

Notes: Notes 

Email exchange with . It appears now the initial idea to add an 
additional independent hand rail to achieve compliance has been abandoned in favour of a replacement balustrade.

I have agreed with  that this can be done without SER subject to details of the proposed design and 
calculations being acceptable to the department in this instance.

Emails saved to I@W

Notes Satisfactory19/03/2021               0.00

Notes: Notes 

Email recieved from  detailing what appears to be a clarification of all parties involved as to wether that they 
are going to progress the works.

 also states that the home owner has eneaged a further engineer in  from BSC to give a second opinion of 
the works.

Notes Satisfactory26/03/2021               0.00

Notes: Notes 

Email exchange with  of BSC who now appears to be proposing a frameless glass balustrade repacement for 
the exisitng. I have confirmed with  that this would require full SER certification. Emails saved to I@W.

Notes Satisfactory18/01/2022               0.00

Notes: Notes 

Homeowner requested a copy of the original application which I sent on. I also requested an update on progress.

Notes Satisfactory28/01/2022               0.00
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Notes: Notes 

Chasing response for progress update. Exchange with home owner saved to I@W.

Notes Satisfactory08/02/2022               0.00

Notes: Notes 

Further email sent to homeowner chasing update. Saved to I@W

              0.00

Notes:

Notes Satisfactory14/03/2022               0.00

Notes: Notes 

Email recieved from  confirming he no longer works with Voisin Hunter.  sent over a copy of Centaur's Site 
inspection Report dated 26th June 2021.

Notes Satisfactory04/04/2022               0.00

Notes: Notes 

Home owner appears to be in dispute with contractor and possibly management agency therefore holding up completion 
onsite. Insulation and roofing membrane installed, homeowner is aware that the balcony guarding needs addressing 
therefore have closed the file until this element has been addressed.
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