
 

 

 

Jersey Opinions and Lifestyle Survey 2024 

This survey should be completed by: 

The person in your household who has the next birthday and is 16 years old or over 

(this is important as it helps us to make sure we get a good mixture of ages completing the survey) 

 

 

How do I fill it in?  

Online at www.gov.je/survey2024 (or scan the QR code).  

Your reference is: 

 

 

Or  

Fill in this paper questionnaire and post it back to us in the 

enclosed freepost envelope 

 

 

Please return by Friday 19 July 2024 
 

Completed questionnaires (either online or by post) 

will be entered into the draw for £250 

(we’ll send a letter to your address if you are a winner) 

For more information 

Go to www.gov.je/statistics 

You can email us at statistics@gov.je or phone us on 440414. 
 

Thank you 

 

Ian Cope 

Chief Statistician  



About you  

1.1 What is your sex?   

01 Male 

02 Female 

03 Other 

1.2 In what year were you born? 

 
 

1.3 Are you?  (Tick one box that best describes your current situation) 

01 Single 

02 Cohabiting (includes same sex couples) 

03 Married / civil partnership 

04 Separated (includes same sex couples) 

05 Divorced 

06 Widowed 

1.4 Where were you born?  (Tick one only) 

01 Jersey 

02 Elsewhere in the British Isles (includes England, Scotland, Wales, Northern Ireland, other Channel 
Islands, Isle of Man or the Republic of Ireland) 

03 Portugal or Madeira 

04 Poland 

05 Other European country, specify country: _____________________ 

06 Elsewhere, specify country: ________________________________ 

1.5 When did your present period of continuous residence in Jersey begin?   
(Ignore periods of absence on holiday and absences during the Occupation years) 
  

01 At birth  or In (year):   
 

1.6 Which cultural and ethnic group do you consider you belong to? (Tick one only) 
White Asian, Asian British or Asian Jersey 

01  Jersey 10  Indian 

02  British 11  Thai 

03  Irish 12  Other Asian, please specify______________ 

04  French Black, Black British, Black Jersey 

05  Polish 13  Caribbean 

06  Portuguese or Madeiran 14  African 

07  Romanian 

08  South African 

15  Other Black, please specify______________ 

Mixed 

09  Other White, please specify____________ 16  Asian and Black 
 17  Black and White 

 
18  White and Asian 

19  Other Mixed, please specify______________ 

  
 



1.7 What is your highest educational qualification? (Tick one only) 
Please don’t count any professional qualifications 

01 No formal qualifications 

02 BTEC Introductory Diploma (level 1) / GNVQ (Foundation) 

03 'O' levels / CSE / GCSE / BTEC First (level 2) / GNVQ (Intermediate) 

04 AS Level 

05 A/A2 Level / International Baccalaureate (IB) / BTEC National / GNVQ (Advanced) 

06 First Degree 

07 Higher Degree (e.g. Masters/PhD) 

08 Other, please specify: ________________________ 

1.8 Do you have residential qualifications? (Tick one only) 
In other words, are you entitled to buy a property, or rent ‘qualified accommodation’, in Jersey under the 
current ‘Control of Housing and Work Law’? 

01 Yes 

02 No 

03 Don’t know  

1.9 Have you been resident in Jersey for 5 years or more? (Tick one only) 

01 Yes 

02 No   

03 Don’t know   

Employment – your main job 

2.1 Tick the one which best describes your current situation: (Tick one only) 

01 Working for an employer 06 Unemployed, looking for work 

02 Self-employed, employing others 07 Unemployed, not looking for work 

03 Self-employed, not employing others 08 In full-time education 

04 Retired 09 Homemaker 

05 
Unable to work due to long-term 
sickness/disability 

10 Other, please specify_________________  
 

2.2 If you answered that you are ‘unemployed and looking for work’, are you currently registered as ‘Actively 
Seeking Work’ with Social Security? (Tick one only) 

01 Yes 

02 No 

► If you are not in employment go to question 3.1 

2.3 Is your employment status ‘Licensed’ – that is, are you an ‘essential employee’ or ‘J category’ person?  
(Tick one only) 

01 Yes 

02 No 

03 Don’t know 

  



2.4 Which industry do you work in, for your main job? (Tick the one which is most appropriate to you) 

01 Agriculture and fishing 

02 Finance (including legal & insurance) 

03 Construction & tradesmen 

04 Wholesale & retail 

05 Transport & storage (including Jersey Airport, Harbours, Post) 

06 Information & communication services (including IT, telecoms) 

07 Private education or private health 

08 Hotels, restaurants and bars 

09 Public sector (including teaching and medical staff & all other Government of Jersey / Parish employees) 

10 Charity sector 

11 Other, please specify _________________________ 

2.5 Which of the following best describes the work you do for your main job? (Tick one only) 

01 Routine, Semi-routine, Manual or Service occupation     e.g. HGV or van driver, cleaner, porter, packer, 
messenger, labourer, waiter/waitress, bar staff, postal worker, machine operative, security guard, 
caretaker, farm worker, catering assistant, receptionist, sales assistant 

02 Technical or Craft occupation     e.g. motor mechanic, fitter, inspector, plumber, printer, tool maker, 
electrician, gardener 

03 Clerical or Intermediate occupation     e.g. secretary, personal assistant, clerical worker, office clerk, call 

centre agent, nursing auxiliary, nursery nurse 

04 Professional occupation (normally requiring a professional qualification)     e.g. accountant, solicitor, 
medical practitioner, scientist, civil / mechanical engineer, teacher, nurse, physiotherapist, social 
worker, welfare officer, artist, musician, police officer (sergeant or below), software designer, fund 
administrator 

05 Middle or Junior Manager     e.g. office manager, retail manager, bank manager, restaurant manager, 
warehouse manager, publican 

06 Senior Manager (usually responsible for planning, organising and co-ordinating work)     e.g. finance 
manager, chief executive  

07 Not sure 

2.6 What is your job title (for your main job)? 
 

___________________________________________________________________________ 

2.7 Overall, how satisfied are you with your current job? 
On a scale of 0 to 10: where zero is ‘not at all’ and ten is ‘completely’, tick one number 
Please consider all aspects of your job including pay, conditions, enjoyment, challenge etc. 
 

 

2.8 How many hours are you contracted to work each week, in your main job?  
 

 
hours per week  (enter ‘0’ if you are on a zero-hour contract)  

 

2.9 How many hours do you usually work each week, in your main job? 
                          

 
hours per week   

 



2.10 Would you prefer to work longer hours at your current basic rate of pay if you were given the 
opportunity? (In either your main job or any additional jobs that you may have)  
‘Basic rate of pay’ does not include overtime or enhanced pay rates 

01 Yes – how many extra hours a week?   ... ►     enter:  hours per week  

02 No    
 

Employment – other jobs 

2.11 Do you currently do any other paid employment, in addition to your main job, for more than 3 hours a 
week? (Tick all that apply) 

 Yes – for an employer  

 Yes – self-employed 

 No   ... ► go to question 3.1 

2.12 How many additional jobs do you have (in addition to your main job)?  
 

 
 

 

2.13 How many hours do you usually work each week, in your additional jobs?  
Do not count overtime or meal breaks 
 

 
 

 

Retirement 

3.1 At what age do you currently plan to stop working, or did you stop working? 

• If you have retired, please enter the age you retired at 

• If you’re a homemaker and not planning on returning to work, please enter the age you were when you 
stopped paid employment 

• If you are unable to work again for health reasons, please enter the age you were when you stopped paid 
employment 
 

 
Years 

 

 Pension age is currently 65 years and 10 months and will gradually rise to 67 by the year 2031. 

► If you are below the pension age, please answer the next question 

► Otherwise please go to question 3.3 

3.2 If you are below the pension age, to what extent do you agree with the following statements? 

(Tick one box in each row) 
Strongly 

agree 
Slightly 
agree 

Slightly 
disagree 

Strongly 
disagree Don’t know 

I would like to continue to work beyond the 
normal pension age 

01 02 03 04 05 

I will need to work beyond pension age to 
maintain my standard of living 

01 02 03 04 05 

I would like to find a less demanding job as I 
get close to pension age 

01 02 03 04 05 

 



3.3 Which of the following would encourage you to work beyond normal pension age? 

('Normal pension age' is currently 65 years and 10 months and will gradually rise to 67 by the year 2031) 

(Tick one box in each row) 
Major 

encouragement 
Some 

encouragement No difference at all 

Extra tax breaks for wages earned 
beyond normal pension age 

01 02 03 

Opportunities for part-time working or   
job sharing 

01 02 03 

Other flexible working arrangements 
such as home working 

01 02 03 

Less stressful job 01 02 03 

Less physically demanding job 01 02 03 

Re-training to change jobs 01 02 03 

Higher value pension when you retire 
later 

01 02 03 

Other, please specify 
________________________________ 

01 02 03 

 

Your household 

4.1 How many people live in your household (including yourself)? 
Please enter numbers in the boxes below. Enter ‘0’ if none 

Pensioners aged 65 years or older:  

Adults aged 16 to 64 years:  

Children aged 11 to 15 years:  

Children aged 5 to 10 years:  

Children aged 0 to 4 years:  

 

4.2 Which of the following best describes your household type? (Tick one only) 

01 Pensioner household (all household members are pensioners) 

02 Couple, living with at least one dependent child (under 16 years) 

03 Couple, no children 

04 Single parent, living with at least one dependent child (under 16 years) 

05 Working age person living alone 

06 Other, please describe _________________________________________ 

4.3 Approximately, what is your total gross household income (before tax and social security deductions)? 

01 Less than £10,000                                                                  07 £60,000 - £69,999 
02 £10,000 - £19,999                                                                  08 £70,000 - £79,999 
03 £20,000 - £29,999                                                                  09 £80,000 - £89,999 
04 £30,000 - £39,999                                                                  10 £90,000 - £99,999 
05 £40,000 - £49,999                                                                  11 £100,000 - £109,999 

06 £50,000 - £59,999                                                                  12 £110,000 or more 

  



Your accommodation 

5.1 What type of property does your household occupy? (Tick one only) 

01 Bedsit 

02 Flat or maisonette 

03 Semi-detached/terraced house or bungalow 

04 Detached house or bungalow 

5.2 What type of accommodation do you live in? (Tick one only) 

01 Owner occupied         … ► go to question 5.4                                                                                     

02 Social housing rent (‘Andium homes’ previously States housing, housing trust and parish rent)                     

03 Qualified private rent                                                                                                        

04 Staff or service accommodation 

05 Registered lodging house 

06 Lodger paying rent in private household 

07 Other non-qualified accommodation 

5.3 If you rent your property, have you had what you consider a significant rent increase in the last three 

years? 

01 Yes 

02 No  

03 Not applicable  

5.4 As a household, how easy or difficult do you find it to meet the cost of your housing? 

01 Very easy 

02 Quite easy 

03 Neither easy or difficult 

04 Quite difficult 

05 Very difficult 

5.5 As a household, how easy or difficult do you find it to cope financially?  

01 Very easy 

02 Quite easy 

03 Neither easy or difficult 

04 Quite difficult 

05 Very difficult 

5.6 Overall, how satisfied are you with your current housing? 

01 Very satisfied 

02 Fairly satisfied 

03 Not very satisfied 

04 Not at all satisfied 

  



Your neighbourhood 

6.1 As a place to live, how satisfied are you with Jersey as a whole?  

01 Very satisfied 

02 Fairly satisfied 

03 Not very satisfied 

04 Not at all satisfied 

6.2 As a place to live, how satisfied are you with your parish? 

01 Very satisfied 

02 Fairly satisfied 

03 Fairly unsatisfied 

04 Very unsatisfied 

6.3 As a place to live, how satisfied are you with your neighbourhood (within 5 minutes’ walk of your home)?  

01 Very satisfied 

02 Fairly satisfied 

03 Not very satisfied 

04 Not at all satisfied 

6.4 How satisfied are you with the following in your neighbourhood (within 5 minutes’ walk from your home)? 

(Tick one box in each row) 
Very 

satisfied 
Fairly 

satisfied 
Fairly 

unsatisfied 
Very 

unsatisfied 
Don’t know 

Footpaths / pavements / shared 
paths 

01 02 03 04 05 

Greenery (such as trees, plants) 01 02 03 04 05 

Parks 01 02 03 04 05 

Play spaces 01 02 03 04 05 

Street furniture (such as benches, 
bus stops, bike racks, lighting) 

01 02 03 04 05 

Public art (such as fountains, 
sculptures, murals) 

01 02 03 04 05 

 

6.5 How safe or unsafe do you consider your neighbourhood to be (within 5 minutes’ walk of your home)?   

01 Very safe 

02 Fairly safe 

03 A bit unsafe 

04 Very unsafe 

05 Don’t know 

6.6 Do you feel safe walking alone at night in the area where you live? 

01 Yes  

02 No  

03 Don’t know 



6.7 How satisfied or dissatisfied are you with St. Helier…  

(Tick one box in each row) 
Very 

satisfied 
Fairly 

satisfied 
Fairly 

unsatisfied 
Very 

unsatisfied 
Don’t know 

…as a place to work? 01 02 03 04 05 

…as a place to visit? 01 02 03 04 05 

 

6.8 How satisfied are you with the following in town? 
By town we mean the built-up area extending from First Tower to Greve D’Azette extending back to B&Q, and 
Hautlieu School and Highlands College 

(Tick one box in each row) 
Very 

satisfied 
Fairly 

satisfied 
Fairly 

unsatisfied 
Very 

unsatisfied 
Don’t know 

Footpaths / pavements / shared 
paths 

01 02 03 04 05 

Greenery (such as trees, plants) 01 02 03 04 05 

Parks 01 02 03 04 05 

Play spaces 01 02 03 04 05 

Street furniture (such as benches, 
bus stops, bike racks, lighting) 

01 02 03 04 05 

Public art (such as fountains, 
sculptures, murals) 

01 02 03 04 05 

 

Health and disability 

7.1 How is your health in general? Would you say it was… (Tick one only) 
01 Very good 
02 Good 
03 Fair 
04 Bad 
05 Very bad 

7.2 Do you have any physical or mental health conditions or illnesses lasting or expected to last for 12 months 
or more? (Tick one only) 

01 Yes   
02 No   … ► go to question 7.4 

7.3 Are your day to day activities limited because of your health problem or disability? (Tick one only) 
01 Yes, a lot 
02 Yes, a little 
03 No 



7.4 Please rate the extent to which you agree or disagree with each of the following statements: 

By disability we mean any physical or mental health conditions that last or are expected to last 12 months or 

more & reduce a person’s ability to carry out day-to-day activities 

(Tick one box in each row) 
Strongly 

agree 
Slightly 
agree 

Slightly 
disagree 

Strongly 
disagree Don’t know 

People with disabilities are treated fairly 
in Jersey  

01 02 03 04 05 

People with disabilities have the same 
access to services as others in Jersey 

01 02 03 04 05 

Accessibility for people with disabilities is 
a basic human right, not a privilege 

01 02 03 04 05 

Jersey should ensure universal access to 
public places 

01 02 03 04 05 

In general, the Government provides a 
good level of support to people with 
disabilities  

01 02 03 04 05 

 

7.5   Overall, how much would you say is being done to address issues of accessibility in Jersey today? 
  Accessibility means making sure that everyone, including those with disabilities, can easily use and      
..understand things such as products, services and digital content  

01 Too much 
02 Enough 

    03 Too little 

    04 Don’t know 

7.6 Please indicate how much you agree or disagree with the following statement. 
“There is a lot of prejudice towards people with disabilities in Jersey”. (Tick one only) 

     01 Strongly agree 

     02 Slightly agree 

     03 Neither agree / disagree 

    04 Slightly disagree    

     05 Strongly disagree   

7.7 Please rate the extent to which you agree or disagree with each of the following statements: 

(Tick one box in each row) 
Strongly 

agree 
Slightly 
agree 

Slightly 
disagree 

Strongly 
disagree Don’t know 

I would feel confident to speak up if I witnessed 
discrimination towards a disabled person in a 
public place 

01 02 03 04 05 

I would feel confident reporting discrimination 
towards a disabled person 

01 02 03 04 05 

 

  



Wellbeing 

8.1 Overall, how satisfied are you with your life nowadays? 
On a scale of 0 to 10: where zero is ‘not at all’ and ten is ‘completely’, tick one number 

 

         Not at all                                                                                                                                              Completely 

 

8.2 Overall, to what extent do you feel the things you do in your life are worthwhile? 
On a scale of 0 to 10: where zero is ‘not at all’ and ten is ‘completely’, tick one number 

 

         Not at all                                                                                                                                              Completely 

 

8.3 Overall, how happy did you feel yesterday? 
On a scale of 0 to 10: where zero is ‘not at all’ and ten is ‘completely’, tick one number 

 

         Not at all                                                                                                                                              Completely 

 

8.4 Overall, how anxious did you feel yesterday? 
On a scale of 0 to 10: where zero is ‘not at all’ and ten is ‘completely’, tick one number 

 

         Not at all                                                                                                                                              Completely 

 

8.5 Please imagine a ladder, with steps numbered 0 at the bottom to 10 at the top. The top of the ladder 
represents the best possible life for you and the bottom of the ladder represents the worst possible life for 
you. On which step of the ladder would you say you personally feel you stand at this time? (Tick one number) 

 

 

8.6 Imagine the same ladder as in question 8.5. Just your best guess, on which step of the ladder do you think that 
you will stand on in the future, say about five years from now? (Tick one number) 

 

 

8.7 If you were in trouble, do you have relatives or friends you can count on to help you whenever you need 
them? 

01 Yes, in Jersey 

02 Yes, but not in Jersey 

03 No 

  



8.8 To what extent do you agree or disagree with the following statements? 

(Tick one box in each row) 
Strongly 

agree Agree 

Neither 
agree nor 
disagree Disagree 

.Strongly 
disagree 

Anyone can have mental health problems 01 02 03 04 05 

If someone close to me had a mental health 
problem, I would know how to support them 

01 02 03 04 05 

If I had a mental health problem, I would feel 
comfortable talking with a friend or family 
member 

01 02 03 04 05 

If I was living with a mental health problem, I 
wouldn’t want people knowing about it 

01 02 03 04 05 

People are generally caring and sympathetic 
to people with mental health problems 

01 02 03 04 05 

I know where to find information on local 
support for adults with mental health 
problems 

01 02 03 04 05 

I know where to find information on local 
support for children and young people with 
mental health problems 

01 02 03 04 05 

 

8.9 Do you think that you spend too much, too little or just about the right amount of time in the following 
areas? 

(Tick one box in each row) 
Too much 

time 
Too little 

time 
Just about the right 

amount of time 

Job / paid work 01 02 03 

Contact with family members living in this 
household or elsewhere 

01 02 03 

Other social contact (not family) 01 02 03 

Hobbies / interests 01 02 03 
 

8.10 Overall, how satisfied are you with what you do in your leisure time? 
On a scale of 0 to 10: where zero is ‘not at all’ and ten is ‘completely’, tick one number 
By leisure time we mean time for hobbies and interests that you enjoy and are passionate about 

 

         Not at all                                                                                                                                              Completely 

 

  



8.11 How recently have you taken part in any of the following gambling activities to win money? 

(Tick one box in each row) 
In last 3 
months 

In last 12 
months 

More than 12 
months ago Never 

UK lottery draws 01 02 03 04 

Charity lottery draws e.g. Hospice lottery 01 02 03 04 

Scratch cards 01 02 03 04 

Physical machines / games 01 02 03 04 

Online gambling websites / apps 01 02 03 04 

Bookmakers (local sports / events) 01 02 03 04 

Bookmakers (national / international sports / 
events) 

01 02 03 04 

Les Landes racecourse (in person) 01 02 03 04 

Private gambling with friends / acquaintances 01 02 03 04 

If you have never taken part in any of the gambling activities – please go to question 9.1 

8.12 In the last 12 months, how often…  

(Tick one box in each row) 
Almost 
always 

Most of 
the time Sometimes Never 

Have you bet more than you could really afford to lose? 01 02 03 04 

Have people criticised your betting or told you that you 
had a gambling problem, regardless of whether or not 
you thought it was true? 

01 02 03 04 

Have you felt guilty about the way you gamble or what 
happens when you gamble? 

01 02 03 04 

 

Alcohol  

9.1 How often do you have a drink containing alcohol? (Tick one only) 
01 Never … ► continue to next question 
02 Once a month or less … ► go to question 9.3 
03 2-4 times a month … ► go to question 9.3 
04 2-3 times a week … ► go to question 9.3 
05 4 or more times a week … ► go to question 9.3 

9.2 If you do not drink alcohol, why is this? (Tick all that apply) 

  I don’t like the feeling / taste 

  I’ve had bad experiences with alcohol  

  I want to lead a healthy lifestyle 

  I can’t drink for medical reasons 

  Cost  

  Other, please specify______________________  
 

If you do not drink alcohol – please now go to question 10.1 



 Definition of 1 unit of alcohol: 

9.3 How many units do you have on a typical day when you are drinking? (Tick one only) 
01 1 or 2 
02 3 or 4  
03 5 or 6  
04 7 to 9  
05 10 or more 

9.4 How many units do you have in a typical week when you are drinking? 
01 1 to 4  
02 5 to 9  
03 10 to 14  
04 15 to 19  
05 20 to 29 

06 30 to 39 

07 40 or more 

9.5 How many alcohol-free days do you have in a typical week? 

01 None  
02 1  
03 2  
04 3 or more 

9.6 How often have you had six or more units if female, or eight or more if male, on a single occasion in the last 
year? 
01 Never  
02 Less than monthly  
03 Monthly  
04 Weekly  
05 Daily or almost daily 

9.7 How often in the last year have you failed to do what was normally expected of you because of your 
drinking? 
01 Never  
02 Less than monthly  
03 Monthly  
04 Weekly  
05 Daily or almost daily 

  

1 small 

glass of 

wine 

1 single 

measure 

of spirits 

1 small 

glass of 

sherry 

1 small 

measure of 

aperitifs 

Half pint of 

regular beer, 

lager or cider 



9.8 How often in the last year have you been unable to remember what happened the night before because you 
had been drinking? 
01 Never  
02 Less than monthly  
03 Monthly  
04 Weekly  
05 Daily or almost daily 

9.9 Has a relative, friend, doctor or other health-worker been concerned about your drinking or suggested that 
you cut down? 
01 No  
02 Yes, but not in the last year  
03 Yes, during the last year 

9.10 Where do you tend to drink alcohol most often? (Tick up to 3 options) 

  In pubs, bars or clubs 

  In restaurants or cafes  

  At home alone or with those I live with 

  Socially at home or other’s homes (including house parties) with those I don’t live with 

  At organised events such as weddings or funerals  

  Pre-drinking or after-parties  

  Other, please specify____________________________ 

Smoking  

10.1 This question focuses on smoking tobacco products only, not e-cigarettes or vaping devices. Which of the 
following best describes you? (Tick one only) 
01 I have never smoked / I don’t smoke  
02 I used to smoke occasionally, but don’t now  
03 I used to smoke daily, but don’t now  
04 I smoke occasionally, but not every day    
05 I smoke daily   

10.2 Do you use electronic cigarettes or vaping devices (‘e-cigarettes’)? (Tick one only) 

01 I’ve never heard of them 
02 I’ve never used them 
03 I’ve tried them once or twice 
04 I use them sometimes (more than once a month) 
05 I use them often (more than once a week) 
06 I use them every day 

  



Fire safety 

11.1 Do you have any fuel burning appliances in your home that burn gas, oil, coal or wood? (E.g. open fires, 

multi-fuel stoves, oil fired boilers, gas cookers, gas boilers) 

01 Yes 

02 No ... ► go to question 11.3 

11.2 Do you get them cleaned or serviced annually? 

01 Yes 

02 No 

11.3 Which, if any, of the following fire safety measures do you have in your home? (Tick all that apply) 

 Smoke detectors (battery operated only) 

 Smoke detectors (mains powered with battery back-up) 

 Smoke detectors (connected to a mains fire alarm panel) 

 Sprinkler system 

 Carbon monoxide detectors 

 None of the above     ... ► go to question 11.5 

11.4 If you have smoke detectors, how frequently do you test them? (Tick one only) 

01 Weekly 

02 At least once a month 

03 At least once every 3 months 

04 At least once every 6 months 

05 At least once a year 

06 Less than once a year 

07 Never 

11.5 Does your household have an escape plan in case of a fire? (This does not need to be written down) 

01 Yes 

02 No ... ► go to question 11.7 

11.6 Does your household practise your escape plan? 

01 Yes 

02 No 

11.7 Do you own any non-branded electrical items / chargers? 

01 Yes 

02 No 

  



11.8 When did you last have any large kitchen appliances electrical safety tested?  

01 Within the last year 

02 Between 1 to 3 years ago 

03 More than 3 years ago  

04 Never 

11.9 Do you own an electric bike or e-scooter? 

01 Yes 

02 No ... ► go to question 12.1 

11.10 If yes, where do you charge your electric bike / e-scooter? (Tick all that apply) 

 Lounge / kitchen 

 Hallway 

 Garage / shed / outdoors 

 Shared space e.g. communal hallways or storage area 

 Other, please specify______________________ 

Communications 

12.1 Does your household have the following? 

(Tick one box in each row) Yes No Don’t know 

A landline for telephone calls 01 02 03 

A broadband connection at home 01 02 03 

A mobile phone 01 02 03 

 

If you answered No to a broadband connection at home – please go to question 12.4 

12.2  When choosing your household broadband connection, what is most important to you? (Tick one only) 

01 Download speed 
02 Upload speed 

03 Usage allowance per month 

04 Cost / price for the service 

05 I don’t know 

12.3  What is your home broadband download speed? 

 01 Less than 250Mbps 

 02 250 to 500Mbps 

 03 Greater than 500Mbps 

 04 I don’t know 
Please now go to question 12.5 

  



12.4 If you answered No to having a broadband internet connection at home, why not? (Tick all that apply) 

 I don’t want to use the internet at home 

 I can’t afford it 
 I access the internet using mobile data via my mobile contract or ‘Pay as you Go’ 
 I use the internet at work 
 I use the internet at other public access points (e.g. the library / parish hall / café) 

   Other (please specify)__________________________________________________ 

12.5 Which, if any, of these devices do you personally use to make and receive voice calls? (Tick all that apply) 

  Mobile phone / tablet / computer using an app or social media (e.g. on WhatsApp, Skype, FaceTime etc.)  

  Mobile phone making a ‘normal’ voice call (i.e. using contract minutes or pay as you go minutes - not via an 
app or social media)  

  Landline telephone 

  None of the above 

12.6 Which, if any, of these devices do you personally use for accessing the internet (e.g. surfing the web, sending 

emails, downloading music or films, listening to radio or watching TV via internet, gaming with friends)?  

(Tick all that apply) 

 Computer / tablet / e-reader via broadband at home (wi-fi or Ethernet) 

 Mobile phone (smart phone) via broadband at home (wi-fi or Ethernet) 
 Computer / tablet / e-reader via mobile data (e.g. using a dongle or tethered to a mobile phone) 
 Mobile phone (smart phone) via mobile data 

 Smart TV 
 Games console 

 Smart speaker 

 None of the above 

12.7 How would you rate the importance of: 

(Tick one box in each row) 
Very 

important 
Fairly 

important 
Not very 

important 
Not at all 
important 

Having a broadband internet connection at 

home? 
01 02 03 04 

Being connected to the internet through 
your mobile phone (using mobile data)? 

01 02 03 04 

Being able to make and receive landline 
calls? 

01 02 03 04 

Being able to make and receive calls on a 
mobile phone? 

01 02 03 04 

Other (Please specify)_________________ 01 02 03 04 

 

  



12.8 Approximately how much does your household pay in total each month for phone calls, broadband internet 
connection and mobile phone? 

 
 

12.9 Which other services, such as Sky and/or Netflix, does this total spend in question 12.8 include? 

(Tick all that apply)  

 Sky  

 Netflix 

 Other, please specify_________________ 

 None 

12.10 Due to a shortage of money, do you, or have you in the last 12 months had difficulty paying for your: 

(Tick one box in each row) Always Sometimes Rarely Never 

Landline  01 02 03 04 

Broadband internet connection at home 01 02 03 04 

Mobile phone (voice and mobile data) 01 02 03 04 

 

12.11 If you were to have difficulty paying for services, which would you most want to keep? (Tick one only) 

01 Landline  

02 Broadband internet connection at home 

03 Mobile phone (voice and mobile data) 

12.12 What would you classify as an affordable price per month for an internet connection at home? 

Please do not consider any add-ons such as mobile, landline or TV services 

01 Less than £30 

02 £30 to £44 

03 £45 to £59 

04 £60 or more 
05 I don’t know 

12.13 Are you aware of the upcoming 3G and 2G mobile network switch off? 

01 Yes 

02 No 

  

£ 



Data protection 

13.1 How concerned are you about the security of your personal information when making transactions online? 

01 Very concerned 

02 Quite concerned 

03 Not very concerned 

04 Not at all concerned 

13.2 To what extent are you worried about the security of your personal information when using public Wi-Fi 

networks in places like cafes, airports or hotels?  

01 Very worried 

02 Quite worried 

03 Not very worried 

04 Not at all worried 

13.3 Do you take any precautions when using public Wi-Fi networks? (Tick all that apply) 

 I avoid using public Wi-Fi altogether  

 I avoid completing sensitive tasks on public Wi-Fi 

 I use a virtual private network (VPN) when using public Wi-Fi 

 Other, please specify_________________ 

 I don’t take any precautions 

13.4 To what extent do you agree or disagree with these statements? 

(Tick one box in each row) 
Strongly 

agree 
Slightly 
agree 

Slightly 
disagree 

Strongly 
disagree 

Don’t 
know 

I feel pressured when asked to share personal 

information e.g. at a checkout counter, on the 

phone or on a website 

01 02 03 04 05 

I feel pressured to share more personal 
information than I am comfortable with when 
signing up to a new app or service 

01 02 03 04 05 

Companies do enough to let me know about 
their data collection practices and privacy 
policies 

01 02 03 04 05 

 

13.5 When filling out forms, how often do you feel compelled to share more personal information than you would 

prefer?  

01 Always 

02 Often 

03 Sometimes 

04 Rarely 

05 Never 

13.6 How important is it to you that companies and organisations implement strong privacy measures to protect 

your personal information?  

01 Very important 

02 Quite important 

03 Not very important 

04 Not at all important 



13.7 How concerned are you about the potential surveillance and privacy implications of emerging technologies 

such as facial recognition in public spaces? 

01 Very concerned 

02 Quite concerned 

03 Not very concerned 

04 Not at all concerned 

Getting involved 

14.1 How much do you agree or disagree that Jersey is the right place to build your career and life? 

01 Strongly agree 

02 Slightly agree 

03 Slightly disagree 

04 Strongly disagree 

05 Don’t know 

14.2 How do you rate the range of the following leisure activities available in Jersey?  

(Tick one box in each row) 
Very 
good Good Poor 

Very 
poor 

Don’t 
know 

Sporting activities and events  01 02 03 04 05 

Social and recreational activities  
(e.g. restaurants, bars, social clubs etc.) 

01 02 03 04 05 

Cultural events, attractions and activities 
(e.g. festivals, music, theatre, exhibitions, museums) 

01 02 03 04 05 

 

14.3 In the past 12 months have you taken part in any of the following cultural activities in Jersey? 

(Tick one box in each row) Yes No 

Drama or other stage performance 01 02 

Dance / ballet 01 02 

Playing a musical instrument and / or singing in a choir 01 02 

Arts or craft activity (e.g. painting, drawing, photography) 01 02 

Creative writing (e.g. writing poetry, short stories etc.) 01 02 

Reading fiction or poetry (in a group – not just on your own) 01 02 
 

  



14.4 In the past 12 months how often have you attended the following types of cultural event in Jersey? 

(Tick one box in each row) 
Not at all 

Once or 

twice 

3 to 9 

times 

10 times 

or more 

“Live” screening of a national or international 

performance 
01 02 03 04 

Opera or operetta (on stage) 01 02 03 04 

Ballet or dance performance (on stage) 01 02 03 04 

Play, pantomime or musical (on stage) 01 02 03 04 

Live music / concert 01 02 03 04 

Film at the cinema 01 02 03 04 

Art exhibition 01 02 03 04 

Event connected with books or writing 01 02 03 04 

 

14.5 In the last 12 months, have you spent any time volunteering in the following areas? (Tick all that apply) 

 Health and disability (including elderly) 

 Religion or church 

 Culture, heritage or environment 

 Local community or neighbourhood groups  

 Education (children or adults) 

 Sport or recreation 

 Other charities 

 Other (please specify) _________________________ 

 I have not done any volunteering     

14.6 In the last 12 months, have you done any of the following? (Tick all that apply) 

 Voiced your opinion to a politician or government official (in writing or in person) 

 Signed a petition (paper or online) 

 Boycotted (avoided) certain products 

 Taken part in a lawful public demonstration  

 Taken part in a public consultation / Scrutiny review 

 Held a voluntary role within your parish (e.g. Honorary Police, Roads Inspector etc.) 

 I have not done any of these 

14.7 Which of the following do you think should be introduced to increase voter turnout? (Tick up to 3 options) 

 Permit voting at any polling station 

 Introduce mandatory voting 

 Proportional representation (voting by ranking all candidates in your constituency in order of preference) 

 Raise awareness of postal voting and pre-polling 

 Invite newly eligible voters to an event to celebrate their new civic right 

 Extend opening times of polling stations beyond 8pm and before 8am 

 Hold elections on Sundays 

 Hold elections on a dedicated bank holiday (a new bank holiday once every 4 years) 
 Move the election from May/June to the Autumn 

  



14.8 To what extent do you feel informed about the topics being debated by the States Assembly over the last 12 
months?  

01 I ensure I am well informed about most debate topics 

02 I feel informed about some debate topics 

03 I am aware of a couple of debate topics  

04 I have no knowledge of debate topics 

14.9 How much do you agree or disagree that you can influence decisions that affect Jersey? 

01 Strongly agree 

02 Slightly agree 

03 Slightly disagree  

04 Strongly disagree 

05 Don’t know 

14.10 How much trust do you have in the following institutions in Jersey?  

(on a scale of 1 to 10 where 1 means you do not trust at all and 10 means you trust completely) 

(tick one box in each row) 

                                                                Not at all                                                                                             Completely 

Government departments (staff 
rather than politicians) 

① ② ③ ④ ⑤ ⑥ ⑦ ⑧ ⑨ ⑩ 

States Assembly (Jersey’s elected 
parliament) 

① ② ③ ④ ⑤ ⑥ ⑦ ⑧ ⑨ ⑩ 

Judicial system and courts ① ② ③ ④ ⑤ ⑥ ⑦ ⑧ ⑨ ⑩ 

States of Jersey Police ① ② ③ ④ ⑤ ⑥ ⑦ ⑧ ⑨ ⑩ 

Honorary Police ① ② ③ ④ ⑤ ⑥ ⑦ ⑧ ⑨ ⑩ 

Statistics Jersey ① ② ③ ④ ⑤ ⑥ ⑦ ⑧ ⑨ ⑩ 

Charities ① ② ③ ④ ⑤ ⑥ ⑦ ⑧ ⑨ ⑩ 

Local media ① ② ③ ④ ⑤ ⑥ ⑦ ⑧ ⑨ ⑩ 

Your parish ① ② ③ ④ ⑤ ⑥ ⑦ ⑧ ⑨ ⑩ 
 

14.11 To what extent do you agree that the following institutions take violence against women and girls (VAWG) 
seriously? 
VAWG refers to violence that is disproportionately perpetrated against women and girls, this includes: domestic 
abuse, rape and sexual assault, online abuse, stalking and harassment  

(Tick one box in each row) 
Strongly 

agree 
Slightly 
agree 

Neither 
agree / 

disagree 

Slightly 
disagree 

Strongly 
disagree Don’t know 

The Government of Jersey (develops 
legislation & policies, invests in support 
services, educates Islanders) 

01 02 02 03 04 05 

The States of Jersey Police (responds to 
& investigates incidents) 

01 02 02 03 04 05 

The Law Officer’s Department (decides 
which cases should be prosecuted & 
prosecutes them in court) 

01 02 02 03 04 05 

The Criminal Courts (advises Juries, 
oversees trials, determines sentence 
lengths) 

01 02 02 03 04 05 

 

  



14.12 Overall, to what extent do you agree with the following statement? 
“Online forms of violence against women and girls are taken as seriously as when it happens offline”. 

0  01 Strongly agree 

0  02 Slightly agree 

0  03 Neither agree / disagree  

0  04 Slightly disagree    

    05 Strongly disagree   

14.13 Overall, to what extent do you agree with the following statement? 
“Violence against women and girls involving physical violence is taken more seriously than those that do not 
involve physical violence or harm”. 

0  01 Strongly agree 

0  02 Slightly agree 

0  03 Neither agree / disagree  

04 Slightly disagree    

05 Strongly disagree   

14.14 Do you understand what is meant by the term ‘safeguarding’ in relation to children and adults? 

01 Yes 

02 No 

14.15 Would you know what to do if someone you knew was at risk of abuse or exploitation? 

01 Yes 

02 No ... ► go to question 15.1 

14.16 If yes, who would you tell? (Tick all that apply) 

 Police 

 Social services 

 Friends 

 Family  

 Church 

 Other service, please specify___________________________ 

 No one 

  



Heating systems 

15.1 What is the main fuel type used to heat your home? (Tick one only) 

01 Gas  

02 Oil  

03 Coal  

04 Biomass (wood, plants, other organic matter)  

05 Electricity  

06 Other, please specify___________________________  

07 Don’t know  

 

 ► If you answered electricity, please answer the next question 

► Otherwise please go to question 15.3 

15.2 If you answered electricity, what form of electric heating do you have? (Tick one only) 

    01 Flow boilers – flow boilers use electricity to heat water which feeds central heating radiators or under-floor heating 

    02 Direct heating – electricity used directly to provide heat e.g. electric heaters, panel heaters, storage heaters  

    03 Heat pump – air source or ground source heat pumps  

   

04 Not sure 

15.3 When do you anticipate looking to replace the main heating source (e.g. boiler) in your home?  

0  01 Within the next 3 years 

0  02 In 3 to 5 years 

0  03 In 6 to 10 years 

0  04 In more than 10 years 

0  05 Don’t know  

06 Not applicable – I do not have responsibility for the heating source in my home ► go to question 16.1 

15.4 What do you anticipate replacing the main heating source in your home with? 

01 Gas 

02 Oil 

03 Biomass (wood, plants, other organic matter) 

04 Electricity 

05 Biofuel (biodiesel / biogas) 

06 Other, please specify___________________________ 

07 Don’t know 

 

 ► If you answered electricity, please answer the next question 
► Otherwise please go to question 15.6 

15.5 If you answered electricity, which form do you anticipate installing? (Tick one only) 

    01 Flow boilers – flow boilers use electricity to heat water which feeds central heating radiators or under-floor heating 

    02 Direct heating – electricity used directly to provide heat e.g. electric heaters, panel heaters, storage heaters  

    03 Heat pump – air source or ground source heat pumps 

04 Not sure 



15.6 ► If you currently use electricity to heat your home, please go to question 16.1 
► Otherwise please answer the next question 
 
What concerns would you have about moving away from gas / oil / coal heating? (Tick all that apply) 

 Lack of information that you trust / understanding of options 

 Up front cost of a new heating system 

 Electricity supply to property too expensive to upgrade or not available 

 Availability of qualified tradespeople to install or service the system 

 Concern about disruption during installation 

 Concern about running costs 

 Concern it wouldn’t heat the property sufficiently 

 Other, please specify___________________________ 

 No concerns 

Travel and transport 

16.1 How frequently do you travel by car as a driver? 

0  01 Four or more times a week 

0  02 Two or three times a week  

0  03 Once a week   

0  04 At least once a month    

05 Less than once a month or never  ... ► go to question 16.4 

16.2 How many journeys of less than 2 miles do you make by car in a typical week? 
 

 
 

 

16.3 Please indicate how much you agree or disagree with the following statement. 
“I would like to switch at least some of my car journeys to active travel (walking/wheeling, cycling or 
running)”. (Tick one only) 

0  01 Strongly agree 

0  02 Slightly agree 

0  03 Neither agree / disagree  

0  04 Slightly disagree    

05 Strongly disagree   

16.4 What would prevent you from travelling to a destination using active modes of transport 

(walking/wheeling, cycling or running)? (Tick all that apply) 

 Lack of equipment 

 Lack of confidence or skills 

 Disability or mobility issue 

 Lack of storage space for equipment 

 Multi-stage journeys (e.g. dropping children at school) 

 Distance or terrain (e.g. hills) 

 Other, please specify __________________________ 

 Nothing would prevent me 



16.5 How frequently do you travel by bus? 

0  01 Four or more days a week 

0  02 Two or three days a week 

0  03 One day a week 

0  04 At least once a month 

05 Less than monthly 

06 Never 

16.6 Which of the following would encourage you to use the bus more often?  
 

(Tick one box in each row) 
Major 

encouragement 
Some 

encouragement No difference at all 

More frequent buses/that run when I 
want to travel 

01 02 03 

Not having to change my bus to get to 
places where I want to 

01 02 03 

Cheaper fares 01 02 03 

Improved on-board experience e.g. 
comfort, cleanliness 

01 02 03 

Better comfort and safety at bus stops 01 02 03 

Other – please specify_______________ 01 02 03 

 

► If you don’t work, please skip the next three questions  

16.7 Do you work in town?  

01 Yes 
02 No 

16.8 How do you usually travel to work (on a typical day)?  
Tick one only - for the longest part, by distance, of your usual journey to work 

01 Car or van on my own 

02 Car or van with other people 
03 Walk or run 
04 Cycle 

05 Motorbike / moped 

06 Bus 
07 I work from home / I live at my place of work   
08 Taxi 

16.9 
 

How often do you use any other methods of travel to work as the longest part (by distance) of your journey?  
 

Tick one box in each row 
2 or more 

times a week Once a week 
At least once a 

month Occasionally Never 

Walk or run 01 02 03 04 05 

Cycle 01 02 03 04 05 

Bus 01 02 03 04 05 
 



Do you have any other comments? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Thank you for filling in this survey – your response is very important to us.  
 

The report will be published in winter 2024/2025 on www.gov.je/statistics. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please post back in the Freepost envelope provided 

Or post to:  Business reply service JE65, Statistics Jersey, PO Box 140, St. Helier, Jersey, JE1 1AE 

 

 

Confidentiality 

The information you give us is confidential and protected by law. It will only be used for statistical 

purposes and won’t be passed to any other organisations or Government department.  

For more information, please go to www.gov.je/Statistics and www.gov.je/JOLS or you can email us 

at statistics@gov.je or phone us on 440414 

http://www.gov.je/statistics
http://www.gov.je/Statistics
http://www.gov.je/JOLS
mailto:statistics@gov.je

