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Beresford House | Bellozanne Road
St Helier | Jersey | JE4 8UY
Survey on Blue Badges and disabled parking
We are reviewing the Blue Badge scheme and the disabled parking offered in St Helier.
You can complete the survey if you’re a Blue Badge holder.
Your answers will help us make improvements.
There are 12 multiple choice questions. It should take you around 5 minutes to complete.
Return your completed survey to:
Road works and events team
PO Box 412
Beresford House
Bellozanne Road
St Helier, Jersey
JE4 8UY
You can also drop your completed survey at the Parking Control Office at Sand Street Car Park.
If you need help completing this form and are registered with EYECAN you can ask them for assistance.

Survey questions
The application and renewal process
1. How do you find the blue badge application process?
☐ Very easy
☐ Easy
☐ Neutral
☐ Hard
☐ Very hard
2. How would you prefer to apply or renew your blue badge?
☐ Online
☐ In person at St Helier Town Hall
☐ In person at your local Parish Hall
☐ By post


3. Where would you prefer to pick-up your blue badge when you renew it?
☐ St Helier Town Hall
☐ Your local Parish Hall
4. Would you like to receive a reminder when you need to renew your badge?
☐ Yes
☐ No
5. Only answer this question if you answered yes above.
☐ Text message
☐ Email
☐ Letter by post


Misuses of badges and parking
6. How many times have you seen non-disabled people use disabled parking in the last year?
☐ Never
☐ 1 or 2 times
☐ 3 or 4 times
☐ 5 times or more
7. How could we stop misuse of disabled parking spaces?
☐ Make spaces chargeable
☐ Put more information on badge
☐ Change signage or bay markings
☐ Other
If answered other, provide details
	


8. Would you like to be able to report blue badge and disabled parking misuse?
☐ Yes
☐ No
Parking in St Helier
9. How often have you used your blue badge in St Helier in the last year?
☐ Every day or almost every day
☐ Once or twice a week
☐ Once or twice a month
☐ Every few months
☐ Never
10. What are the 5 most important locations you need to park at in St Helier?
These don’t have to offer disabled parking already. Include an address or specific details. Don’t list your home.
	Location 1
	

	Location 2
	

	Location 3
	

	Location 4
	

	Location 5
	




11. What do you think should be the maximum stay period for on-street disabled parking in St Helier?
☐ 1 hour
☐ 2 hours
☐ 3 hours
☐ 4 hours
12. How many times a month do you park in St Helier after 5pm?
	



13. Overall, how satisfied are you with the blue badge scheme?
☐ Very satisfied
☐ Satisfied
☐ Neutral
☐ Not satisfied
☐ Not at all satisfied
14. If you’d like to take part in focus groups to help improve the Blue Badge scheme, provide your name and preferred contact details below.
	Name
	

	Email
	

	Phone
	

	Address
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